




W O R K  E X P E R I E N C E

Team Lead

CounselIndia Services Pvt Ltd. / Noida / Apr 2023 - Present

• Proactive problem-solving led to noticeable efficiency improvement.
• Optimized workflow, saving company time and resources.
• Successfully mentored team members through KPI Management.
• Steered team to exceed quarterly goals consistently.
• Pioneered training plan to achieve optimum outcomes.

Sr. BDA

CounselIndia Services Pvt Ltd / Noida / Jan 2022 - Mar 2023

▪ Proven competence in hitting sales target consistently in Sr.  BDA role.

▪ Led key business development initiatives,  driving revenue growth.

▪ Adept in forging strong client relationships,  elevating brand value.

▪ Expert in implementing strategic plans to boost overall  sales count.

Founder

EUNOIA / Kolkata / Jan 2021 - Present

▪ Founded and led a groundbreaking mental  health startup aimed at revolutionizing
access to and delivery of mental  health services.

▪ Conceptualized and developed the vision, mission, and strategic direction of the
company, aligning with the mission to destigmatize mental  health and promote
holistic well-being.

▪ Designed and launched a online platform to provide personalized mental  health
support with regulatory standards and prioritizing user privacy and
confidentiality.

▪ Positioned the startup as a thought leader in the mental  health space,  speaking at
industry conferences,  contributing to publications,  and advocating for policy
changes to improve mental  health care accessibil ity and affordability.

I N T E R N S H I P S

Former Intern

Antara Psychiatric Hospital  / Kolkata / May 2021 - Jun 2021

▪ Individual counseling

▪ Crisis intervention

▪ Solution-focused counseling

▪ Participating in supervision and case conferences

Intern

Ummeed Counseling and Consulting Services / Kolkata
 / Aug 2019 - Apr 2021

▪ College and career counseling

▪ Academic mapping

▪ Attending IEP (Individualized Education Program) meetings

▪ Promoting diversity and cultural  competence

▪ Designing prevention programs (e.g. ,  anti-bullying, substance abuse prevention)

▪ Establishing peer support groups

E D U C A T I O N

Master of Science

NSHM Knowledge Campus / Durgapur / 2022

• Secured 2nd position in clinical  psychology in West Bengal

Bachelor of Science

Victoria Institution / Kolkata / 2018

Developed a solid foundation in psychological  theories,  research methods,  and
statistical  analysis.

Advance Diploma in Handwriting Analysis

Kolkata Institute Of Graphology / Kolkata / 2019

▪ Proficient in analyzing handwriting samples to uncover personality traits,
emotional states,  and behavioral  patterns.

▪ Conducted numerous handwriting analyses for clients in diverse settings,
including legal  cases,  employment screenings,  and personal assessments.

PGD in Art Therapy

Mind's Eye, Bangur  / Kolkata / 2019

▪ Skil led in conducting assessments,  developing treatment plans,  and implementing
therapeutic interventions tailored to clients '  unique needs and goals.

▪ Experienced in working with diverse populations,  including children, adolescents,
adults,  seniors,  individuals with mental  health disorders,  trauma survivors,  and
people with developmental  disabilities.

▪ Providing psychoeducation and create a safe and supportive therapeutic
environment conducive to healing and creativity.

P U B L I C A T I O N S

Explore your Decision Making style with emphasis on Cognitive

Neuroscience

International Journal of Scientific and Engineering Research / May 2020

Ms. Piyali Paul

T E A M  L E A D  |  C O N S U L T I N G  P S Y C H O L O G I S T

7044328509

piyal ipaul .cp@gmail .com

Urban Homes,  Aditya World City,  
Ghaziabad,  201002

A B O U T  M E

A dedicated and

compassionate mental health

professional with experience

in providing therapeutic

support and promoting

psychological well-being.  To

ongoing professional

development,a unique blend

of strategic vision,

collaborative leadership,  and

operational expertise to

every role I  undertake.  Eager

to contribute to your

esteemed team, bringing

along an outstanding

performance history and a

relentless desire to succeed.

A C H I E V E M E N T  &

R E C O G N I T I O N

'Managerial excellence' -

CI Service Award

Noida

Exceptional Women of

Excellence by Women

economic Forum

Delhi

UGC-NET [ Qualified as

Asst. Professor]

Dec 2022

S K I L L S

Leadership

Communication

Adaptability and Resil ience

Problem-Solving and Decision-
Making
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PROVISIONAL CERTIFICATE

 

This is to certify that PIYALI PAUL (RollNo:14998219003, Reg No:022393 of 2019-20) of NSHM

COLLEGE OF MANAGEMENT & TECHNOLOGY, has successfully completed Master of Science

in Clinical Psychology degree under Maulana Abul Kalam Azad University Of Technology, West

Bengal (formerly known as West Bengal University Of Technology) in 2020-21(Even Sem).

 

 

 

DGPA(Degree Grade Point Average): 9.13 Result: P

Completed in 2020-21(Even Sem) 

Kolkata
22-07-2021

 

Printed On: 17-02-2025 00:09:08



PRINCIPAL

31-01-25 SISSS/2024/HR/OU46/2024-25

Candidate's Name: -Ms. PIYALI PAUL

Contact Number: -7044328509

Subject: Relieving Order

Dear PIYALI,

This is to acknowledge the receipt of your resignation letter dated 31-Dec-2024.

While accepting the same, we thank you very much for the close association you had with us during

the tenure from 25-Mar-2024 to 31-Dec-2024.

You have been relieved from your service with effect from the closing working hours of 31-Jan-2025

Wewishyouall the best in your future career.

Yours Sincerely

Schiller Institute Senior Secondary School
Address: R-6 Raj Nagar, Near Shivam Hospital & Railway Crossing, Ghaziabad (U.P.) 201001
Contact No.: 0120-4558452, 2821350,+91 7065039931/32
Email.: info@schillerschool.org



MAULANA ABUL KALAM AZAD UNIVERSITY OF TECHNOLOGY, WEST BENGAL
(Formerly known as West Bengal University of Technology)

PROVISIONAL GRADE CARD

SECOND YEAR SECOND SEMESTER EXAMINATION OF 2020-21

NAME : PIYALI PAUL ROLL NO. : 14998219003

REGISTRATION NO :  022393 OF 2019-20 

PROGRAM:   MASTER OF SCIENCE IN CLINICAL PSYCHOLOGY

COLLEGE / INSTITUTION:   149-NSHM COLLEGE OF MANAGEMENT & TECHNOLOGY

 

Subject Code Subjects Offered
Letter 
Grade

Points Credit
Credit 
Points

MCP-401 Psychotherapy E 9 4.0 36

MCP-491
Clinical Assessments (Case History Taking &
Psychometric Evaluation) on Out-door Clients (adult cases)

A 8 4.0 32

MCP-402 Health Psychology E 9 4.0 36

MCP-492 Internship A 8 4.0 32

MCP-481 Seminar A 8 2.0 16

MCP-493 Dissertation A 8 6.0 48

      Total 24 200

 
SGPA     EVEN. (4th) SEMESTER : 8.33 DGPA

RESULT     EVEN. (4th) SEMESTER : P 
9.13

Completed in 2020-21(Even Sem)

YGPA      9.08

 
Please report of any discrepancy through college within 7 days,

Otherwise, University will not responsible for any errors in transcripts (if any)

           .

 

Kolkata
22-07-2021

Printed On: 17-02-2025 00:09:42



 
1. The table below shows the Letter Grades and their corresponding classification and percentage points

Classification Letter Grade Score on 100 Percentage
Points Points

Outstanding O 100 to 90 10

Excellent E 89 to 80 9

Very Good A 79 to 70 8

Good B 69 to 60 7

Fair C 59 to 50 6

Below Average D 49 to 40 5

Failed F Below 40 2

Incomplete I --- 2

 

2. No Class / Percentage is awarded

 

3. Result Status: X=Not eligible for Semester Promotion/Degree; XP=Eligible for Promotion with Backlogs; P=Passed and Promoted

 

4.The method of calculation of Grade Point Average is as follows

SGPA
(Semester Grade Point Average)

=
Credit Index

 Credits

 

YGPA
(Yearly Grade Point Average)

=
Credit Index Odd Semester + Credit Index Even Semester

 Credits Odd Semester +  Credits Even Semester

 

5. For final Degree Grade Point Average (DGPA) the calculation is as under

 

DGPA
(For 4 Year Degree Course)

=
YGPA 1 + YGPA2 + 1.5* YGPA3 + 1.5* YGPA4

5

 

DGPA
(For Lateral Entry Students)

=
YGPA2 + 1.5* YGPA3 + 1.5* YGPA4

4

 

DGPA
(For 3 Year Degree Course)

=
YGPA 1 + YGPA2 + YGPA3 

3

 

DGPA
(For 2 Year Degree Course)

=
YGPA 1 + YGPA2

2

 

DGPA
(For 1 Year Degree Course)

= YGPA 1

 

6. CUMULATIVE GRADE POINT AVERAGE (CGPA)
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